¢ TS NATIONAL TESTING SERVICE - PAKISTAN

BUILDING STANDARDS IN EDUCATIONAL AND PROFESSIONAL TESTING &

NTS/Sect/Notif(30-j)/2025- 7304 September 3, 2025

Notification

In partial modification to the earlier notification no NTS/Sect/Notif(30-j)/2025-8010 dated January 07, 2025,
the Competent Authority has approved following Committee is notified in terms of Rule 48 of the PPRA Rules
2004 to address the complaints of bidders that may occur prior to the entry into force of the procurement
contracts:

i. ~ Mr. Muhammad Siddique — Secretary NTS Convener

ii. ~ Mr. Amir Latif - Chief Internal Auditor Member

iii.  Mr. Hammad Zafar - Chief Finance Officer Member

iv.  Mr. Amir Hussain — Senior Manager Admin Member

v.  Mr. Muhammad Faisal - Senior Supervisor (Proc.) Member/Secretary

ToRs of the Committee:

. Any party may file its written complaint against the eligibility parameters, evaluation criteria or any
other terms and conditions prescribed in the bidding documents if found contrary to the provisions
of the procurement regulatory framework, and the same shall be addressed by the grievance redressal
committee (GRC) well before the proposal submission deadline.

o Any bidder feeling aggrieved by any act of the procuring agency after the submission of his bid may
lodge a written complaint concerning his grievances within seven days of announcement of the
technical eValuation report and five days after issuance of final evaluation report.

. In case, the complaint is filed against the technical evaluation report, the GRC shall suspend the
procurement proceedings.

o In case, the complaint is filed after the issuance of the final evaluation report, the complainant cannot
raise any objection on technical evaluation of the report provided that the complainant may raise the
objection on any part of the final evaluation report in case where single stage single envelope bidding
procedure is adopted.

. The GRC shall investigate and decide upon the complaint within ten days of its receipt.
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